IMPORTANT INFORMATION

PLEASE READ PRIOR TO OBTAINING 
MEDICAL TREATMENT

Dear Employee:

We are sorry that you have experienced a Workers Compensation injury.  Attached is an information packet that will direct you in following the Institutes required procedures due to this work related injury.

The first step is to complete a “First Report of Injury” form.  Once this form is completed, please obtain medical treatment from one of the “Initial Care Physicians” listed on the enclosed list.  Once at the location of your choice, please provide the physician with the “Physician Provider Notification” form that is included in your packet.  The physician should complete this form and return to me by fax at (812) 877-8032.  You are not authorized to receive medical treatment at a location other than the ones listed on the “Initial Care Physician” form without prior approval from AIU Holdings Insurance, unless your condition is life threatening.  If your injury will require any work restrictions or time away from work, please contact your site supervisor or site-coordinator immediately.

If your injury requires a medical prescription DO NOT use your RHIT prescription card.  Go to an approved pharmacy, see enclosed list, and provide the pharmacist with the name of your employer (Rose-Hulman) and the name of our workers compensation carrier (AIU Holdings).  The pharmacy will then provide you with a ten day supply of the prescribed medication/s.  After filling the initial “first fill” prescription, the pharmacy will contact our workers compensation carrier to verify the work related injury. Once the injury has been verified, the pharmacy will fill the prescription at the prescribed quantity for the time period required by the medical provider.  You will not have any out of pocket expenses for the required medical prescriptions due to your injury.   
In rare circumstances, it may take 24 hours to have your claim approved by the carrier.  Until your claim is accepted by the carrier, you may be required to pay for your initial prescription(s). If this is the case, once you fill your prescription, bring your prescription information along with your cash register receipt to me OR contact me prior to filling the prescription and I will make arrangements for you to have your initial prescription filled at a local pharmacy at no out of pocket expense to you.  

After your initial treatment, a representative from AIU Holdings Insurance may contact you to discuss your injury.  

If you should have any questions, please feel free to contact AIU Holdings Insurance toll free at 800-428-2422, #5, X8733, X8750 or myself at X8457.
Sincerely,

Susan Butts

Manager, Insurance and Risk Management 
