This Coverage summary explains the general purpose of the insurance described but in no way changes or affects the insurance afforded under any such policy as actually issued.  All coverage will be subject to actual policy conditions, provisions and exclusions.
CLAIM PROCEDURE

All medical bills incurred by your son or daughter, as the result of any injury while participating in intercollegiate sports, should be sent directly to your home address.  Please follow the following procedures:

A. Submit all bills to your primary insurance plan; most notably would be your parental      insurance plan.  Keep a copy of the original bills, as you will need them to file any outstanding balance with Anthem Benefits Administrators.  Your primary insurance plan will do one of the following.

1. Pay all or a portion of the medical expenses incurred,

2. Deny the claim and send a letter of denial.  It is possible the athlete is no longer covered under his/her parent plan, the provider of service is not in the HMO/PPO network.

B. If the primary insurance plan denies the claim or leaves a remaining balance, forward the following information to Susan Butts in the Office of Administrative Services at Rose-Hulman.  Susan Butts will file the remaining expenses with Anthem Benefit Administrators provided she has the following information from the student athlete.
1. Completed claim (obtain at the Office of Administrative Services)

2. Copies of the original itemized bills from the provider of service.

3. Copy of the Explanation of Benefits (EOB) from your primary insurance plan showing how much they paid and the remaining charges.

Susan will file the claim with Anthem Benefit Administrators.  If Anthem Benefit Administrators needs any additional information they will send you, the student/parent, an Explanation of Benefits requesting the needed information.  Please Cooperate with them and they will process the claim in the least possible amount of time.  Any charges remaining for eligible expenses that are considered to be above “Usual , Customary and Reasonable” (UCR) are the responsibility of the family.  You may contact these doctors or hospital providers direct and ask if the excess charges, if any, may be waived or adjusted.
If you have any questions, please contact me at the telephone number, e-mail or address below.  I greatly appreciate your cooperation regarding this important matter.

Scott Keller, MS, ATC/L

Assistant Athletic Trainer

Rose-Hulman Institute of Technology

5500 Wabash Ave., CM 46

Terre Haute, IN 47803

(812) 877-8270

scott.keller@rose-hulman.edu
