      CSSE 376 -- Software Quality Assurance -- Spring 2007
                               Quiz 25
                  Wednesday, May 2, 2007
Name:_________________________________________    Grade:______________

Your team has conducted usability testing of 2 versions of Rosey

Calendar: one with a command-line interface and one with a GUI. During
testing participants had difficulty performing the "change" operation.
1. List 2 questions you would ask about participants' preferences on the
   post-test questionnaire. Use either a Likert scale or semantic

   differentials for the questions. (This need have nothing to do with the

   participants' difficulty with the "change" operation.) 
2. Given the difficulty with the "change" operation, what questions
   would you ask during the debriefing session?
3. List 2 possible causes of participants' difficulty with the "change"

   operation.

(over)

4. Draw an example table that ranks problems by criticality for the following

   problems. The resulting errors are shown in parentheses after each problem.

· operation icons too close together (incorrect selection)

· confusing date format (incorrect dates)
· case sensitivity (missed matches for appointments)

· not enough error checking (appointments placed on wrong days or times)

5. Give 2 solutions for fixing problems with the "change" operation: one

   short-term and one long-term.
