      CSSE 376 -- Software Quality Assurance -- Spring 2007
                               Quiz 18
                       Tuesday, April 17, 2007
Name:_________________________________________    Grade:______________

1. Give an example of a software product that is hard to use for some

   group. Since no organization deliberately creates products that

   are hard to use, why do you think this happened?

2. Give an example of a feature of a software system that is useful

   but not effective.

3. Give an example of a feature of a software system that is effective

   but not easily learnable.

4. Draw 2 paper prototypes on the back of this quiz. The prototypes

   should show a user of the Rosey Calendar system selecting the date

   1/15 for an appointment.

   a) One version should show selection from a month grid, with

      scrollbars for selecting the month.

   b) The other version should show selection from drop-down

      menus. Show the day selection menu.
a) Prototype with month grid:
b) Prototype with menus:

5. Conduct a simple experiment of Fitts' Law on the back of this page with one other person timing the results:

a) Read all of the questions first so that you will know which answers you wish to select.

b) Using your "wrong" hand (left hand for right-handed people, right hand for left-handed people) place your pen or pencil at the starting point at the top left corner of the page.

c) Move the pen or pencil to each of the proper selections in the questionnaire. Do not lift your pen or pencil while moving it from selection to selection.

Do this twice:

   a) once where you have to hit the bullet point of each selection

   b) once where you have only have to hit any part of the text in the

      selection
Write down the total time taken to complete all selections:

   a)

   b)
· Start at bullet at left side of this line
Your birth month is:

· 1 -   3

· 4 -   6

· 7 -   9

· 10 - 12

Your birth day is:

· 1  -  5

· 6  - 10

· 11 - 15

· 16 - 20

· 21 - 25

· 26 - 31

Your last name begins with a letter:

· A - E

· F - J

· K - O

· P - T

· U - Z

Your first name begins with a letter:

· A - E

· F - J

· K - O

· P - T

· U - Z

Your hair color is:

· Brown

· Black

· Red

· Blonde

· Other

Your eye color is:

· Blue

· Brown

· Gray

· Green

· Other

The last digit of your phone number is:

· 1 or 2

· 3 or 4

· 5 or 6

· 7 or 8

· 9 or 0
