		Name: ______________________

CSSE 375 – Software Construction and Evolution
Quiz 38
1. What is the business case based on for Software Maintenance?


2. What are the key issues with the software product with respect to maintenance?


3. Where do user requirements play the most direct role in software maintenance?


4. What elements of the operational environment can be effected by interoperability changes?


5. What are three factors to consider when addressing software maintenance personnel issues?


6. Before you prioritize the change requests, you must do a preliminary impact analysis to _________________ the effort and cost of the change.


7. Why conduct a detailed impact analysis if you already did one for estimating the costs for the change request?


8. With the IEEE/EIA 12207 Software Life Cycle, what other processes are on the same leg Maintenance?
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