CSSE 371



Week 1 Day 3a Quiz


Just to be clear – this one’s due before class (11:45 am on the day of class)!
Name: ____________________________Section________ Mail Box:___________________

1. Why according to you are context free questions important?

2. How do you prepare for a job interview? Do you think a client interview deserves the same amount of importance?
3. Assume you are part of a development team based out of Mountain View, California? You are entrusted with developing an automatic language translation tool for a German company that develops ERP systems. What technique will you use for eliciting requirements - Interviews via video conference systems or questionnaire? Why?

4. [Optional] Name this famous German company mentioned in the previous question?
5. For your class project, which do you think is a better idea – questionnaires or interviews? Why?

6. (Ch 10) In the HOLIS case study, they had the marketing team come up with the interview questions, but everyone got involved in asking the customers these questions.  Based on the results they got, did this work?  Why or why not?

7. (Web reading on personas in agile modeling) Why does Alan Cooper recommend “designing for a single person” instead of for generic classes of users?

8. (Web reading on personas in interaction design) In the persona description of Dorte, which we quoted on the first slide of this ppt set, why do they bother to say that, “In an average day, she tends to drink too many cups of coffee, and when the telephone rings all the time and she can’t reach the assistants, she also tends to smoke a bit too much”?
9. Assume you are a project manager at IBM. Your group has been tasked with developing a next generation social networking tool. Will you use a questionnaire or interviews or personas to elicit requirements?

10. (To look up on your own) What was a "persona" to Carl Jung?
