CSSE 371



Week 9 Day 1 Quiz

Name: _______________________________________   Mail Box: ____________________

1. What is your favorite form of procrastination?  And how do you overcome procrastination when you know this approach won’t work out?  Is Analytical Evaluation just a form of procrastination, to avoid hearing what real users think of your system?
2. Why is it important to limit the scope of an evaluation session to doing “Analysis,” if all you need is a critique of what you have?
3. What is the difference between heuristic evaluation and cognitive walkthrough?

4. Assume you are a usability expert, who has been retained to do a heuristic evaluation of your term project. What heuristic evaluation metrics will you consider?

5. What is predictive evaluation?

6. What is the keystroke model?

7. Mention some problems faced in predictive modeling techniques.

