UC 6:  Service product configuration

Note:   This use case is a part of a large set about people (called RCS) and systems (called EMS) doing remote support of a product line.  So, it’s kind of interesting because either a human or non-human can be the actor!

The product being described is always off in some distant spot, and so either distant humans or other systems have to investigate any problems with it.  The “configuration” described here is roughly the description of what the targeted system has in it – memory, peripherals, etc., as on a PC. 
The “Business Rules” described relate to the business model within which the technical tasks of this use case must be done.

Actors:  RCS & EMS

Business Rules:  

Product configuration serviceability

Audit configuration files

Description:   The RCS and EMS must be able to analyze product configurations as a part of debugging.  A remote copy also serves as a backup of the configuration database, in case of a crash or disaster at the site.  (Providing this is a normal function of an EMS.  Lucent also provides this service for customers.)  For the backup-and-recovery purposes, downloading of configuration files also is required (refer to UC13 [not included here]).

Frequency:  Periodically, and once per trouble where product configuration must be analyzed remotely.

Precondition(s):

During system boot/initialization, an audit of configuration files is done to ensure data consistency and to ensure adequate resources to run the system.

Use Case Steps:

1. Actor initiates dialog with system, regarding configuration.
System provides script for the dialog.

2. Actor initiates upload of configuration database.
System sends copy of database.

3. Actor analyzes configuration database (on a different system).

4. Actor modifies configuration database (on a different system).

5. Actor initiates sending of new configuration database to system.
System validates new configuration database.
System renames and saves old configuration database.
System accepts new database.

Extensions:

Extension 5.1:  System warns actor of configuration conflict.

Variations:

Variation 2.1:  Actor initiates restoration of a previous database.

  System restores database without requiring a re-boot or total re-initialization.

