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Week 3 Day 2 Quiz

Tue September 23 2008

Name: _______________________________________   Mail Box: ____________________

1. What are some key issues to keep in mind while gathering data?

2. Why is it important to conduct a pilot study?
3. What is a focus group? How is it better than an interview?

4. Given that you will be conducting a usability test for you term project, will you use a Likert scale or a Semantic differential scale for your post-test questionnaire? Why?

5. Mention some advantages of an online questionnaire.

6. Mention some situations where observation is a useful data gathering technique.

7. A common problem with data gathering techniques is that people might change their true opinions to show them in the best light. How can it be avoided?

8. What has been your most memorable event so far at Rose-Hulman?

