For HW 3 - Sample ATM System Requirements

These are "old style" requirements - What might these look like as "user stories"?
1. The ATM system shall accept a unique ID from the customer.

2. The ATM system shall accept the customer selection for a range of banking transactions.

3. The ATM system shall accept the account type from the customer for deposits, balance query, and for payments on account.

4. The ATM system shall be able to process the account type in 2 seconds.  The design goal is 1 second. 

5. The ATM system shall accept an employee’s ID code.

6. The ATM system shall provide the customer a receipt for transfer of funds.

7. The ATM system shall provide access to an authorized customer.

8. The ATM system shall accept an authorized bank employee’s request to open the ATM.

9. The ATM system shall provide a Wilson 3252 reader for the customer to insert a deposit of funds.

10. The ATM system shall provide the customer a receipt for deposits and withdrawals.

11. The ATM system shall accept customer requests and provide feedback.

12. The ATM system shall determine ATM responses to inputs received.

13. It is desired that ATM communicate with the bank computer to get customer information.

14. The ATM system should not require much training of the bank customer for use.

15. The number of customer complaints about the difficulty of the use for the ATM should not exceed 2 per 1,000 users.  The design goal is 0.5 per 1,000 users.

16. The ATM system shall be very convenient and safe to use.

17. The system shall accept a re-supply of cash for customer withdrawals.

18. The system shall accept an employee’s request to close the ATM after it has been restocked.

19. The ATM system shall provide constant access to customers and shall remain in an operational state when the ATM is not being used.

20. The ATM system shall complete the customer sign-on in 5 seconds.  The design goal is 3 seconds.

21. The new system verification shall be conducted by demonstration, inspection, instrumented test, and/or analysis and simulation.

22. The ATM system validation shall address scenarios in the operational concept for operations and maintenance.

23. The ATM system acceptance tests shall examine the operation of the pre-production prototypes in test branch offices for a 3-month time frame.

24. The ATM system shall provide the customer with a means of selecting a deposit activity and/or a withdrawal activity.
