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Troubleshooting Windows
2000:

Using Microsoft’ s Passport
and
Microsoft Web Response

General Conventions

All text highlighted in bold refers to menu selections. Examples would be File and Analysis.

ALL TEXT IN THIS FONT REFERS TO SPECIAL KEYS AND KEY SEQUENCES YOU WILL TYPE ON
THE KEYBOARD. Examples are, “Pressthe ENTER key” and “Type CTRL-C.”

All text in this font refers to text you will see on the computer screen. This applies to all text
except menu selections.

All text in this font refers to text you will type into the program.
All text in thisFONT is DOS or UNIX commands. An example isthe FORMAT command.

All text in thisFONT is cell addresses for the Excel program. An example would be, “Click on cell A8.”
F1,F2,F3, F4,F5, F6, F7, F8, F9, F10, F11, F12 refer to the function keys on your keyboard.

The word “select” means “Click the left mouse button on.”

Keyboard Conventions

Throughout the manual many keyboard sequences are given as shortcuts for making menu selections. The

explanations of these sequences will be given later. It isimportant to know the conventions used to specify the sequences.

Many control key sequences will be specified. For example, CTRL-R means to hold down the Control key and press the
R key simultaneously. CTRL-A means to hold down the Control key and press the A key simultaneously. Not all
keyboards are the same. Some keyboards may have akey labeled “Ctrl” rather than “Control.”

The keyboard sequence ALT-ESC in Microsoft® Windows® is used to toggle the active window. ALT-ESC means to
hold down the AL T key and press the ESC key simultaneously.
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A. Troubleshooting Windows 2000
1. Using Microsoft Passport and Microsoft Web Response

In this section we will attempt to resolve a problem that occurred on my system when | upgraded from the beta
version of Windows 2000 to the production version. When | try to connect to the web, my dial up connection does not
remember my password:

Connect NAU-PPP HE

Username:

Fassword: I

¥ Sawve Password

Dial I Cancel | FProperties | Help |

Thisis my dial-up connection that uses PPP and establishes all communication for my computer. When | was using the beta
version of Windows 2000, the dialog box would remember my password and it could connect automatically. When |
upgraded to the production version, the password field always appears as shown above and it never saves my password. This
is an inconvenience since | must now enter the password manually every time | need to connect to the web. Note that dial-up
networking still works and | do have access to web based resources.

| have already tried the following steps to resolve the problem:

The Microsoft help facilities on my computer.

The Microsoft Knowledge base at the Microsoft web site.

The Microsoft Freguently Asked Questions list at the Microsoft web site.

The Microsoft Troubleshooters at the Microsoft web site.

5. Spoken with colleagues.

None of these resources gave us any information relating to dial-up networking and remembering a password. Here, we will
use Microsoft Passport, aweb resource that allows usto ask a question of a person at Microsoft. This requires three steps. (1)
Signing up for a Passport account. (2) Submitting your question to Web Response. (3) Waiting for a response and viewing
that response.

It is important to note that web sites change daily, and you should expect that the information displayed by your
web browser may be different than those shown here. The support method shown here should still remain essentialy the

same. If your screens are a little different, you may need to explore a few links before you find screens similar to those
shown here.

a) Creating a Passport Account

The first thing we must do is create a Passport account for ourselves. Open your browser and go to site
http://memberservices.passport.com. If, at a later date, this address is not valid, go to www.Microsoft.com and search for
“Passport.”

AW N PR
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Microsoft Passport Member Services - Microsoft Internet Explorer
File Edit View Favorites Tools Help | cSend|
Back * % v (3 [ 4| @ Search GaFavorites C#History | F MEE)
Address [€] hitp:/fmemberservices.passport.com’ B
&y . . -

Microsoft
Viember S%Z
Kids Member site ‘ Privacy el
Services Directory Policy =

ssport

Passport
Home

| pa

Welcome to Microsoft® Passport Member Services
At Member Services, you can view or update your Passport account

and get assistance.

* What is Passport? » To make changes to your sign-
If you don't have a Passport, get in profile,
one nowl visit the Edit profile page.

» What is the wallet service? * Reset your password, if you
If you have a Passport, create or can't
edit your wallet now! remember it.

Some elements © 1999 - 2000 Microsoft Corpaoration, All rights reserved,
Passport Links: Member Services Terms of Use Privacy Policy

=

& [ @ internet

You can explore the links later to find out what other features Microsoft Passport offers. Click the Microsoft Passport
graphic in the upper right corner of the window:

crosoft Passport Member Services - Microsoft Internet Explorer

0soft® Passport: A single name, password and wallet for the webl - Microsoft Internet Explorer [HEIE]
File Edit ¥iew Favorites Tools Help |&Send

e ¢ Back v =% v @ [¢] 74| QSearch GiFavorites (BHistory |

File Edit Yiew Favorites Tools Help Fend

EBack ¥ 2 v @ [ 4} | @Search [GiFavorites (BHistory | [Fhr

Address [€] http:/fmemberservices. passport. com! | #Go Address [€] nttp:iiwww. passport. com/Consumersdefault. asp?PPicid=1033
— — ~ =
I f port & M\cmﬁ Microsoft* Passport
.~ = S -
Miember Sexy Home
Py =0 - —

Passport [ Kids Site privacy [P Passport Kids ‘ Member ‘ Site [ Privacy

Home Passport Directory polic- | HelP I Home Passport Services Directory Palicy

Make signing in and shopping online
faster, easier, and more secure
What is a Passport?

ﬁ Get a Free B= Create your wallet cm,;te‘%’
s What is P To make changes to your sign- Passportl after you get a ;Da';!sgort
If you don't YW in profile, Passport. wallet
one now! visit the Edit profile page. Use your Passport View or change today!
at these sites. your account
* What is the wallet service? * Reset your password, if you information.
If you have a Passport, create or can't R International
edit your wallet now! remember it. {Z Create a Kids Passport
Some elements @ 1399 - 2000 Microsoft Corparation. All rights reserved Eor Business: Use Passport on your Web site. &y =
Passport Links: Member Services Terms of Use Privacy Polic
For Consumess | For Business | For Press | Intemational
= @ 1999-2000 Microsoft Corporation. All rights reserved, |
& || @ intemst & [ & internet

We will assume that you do not have a Passport account yet and we will apply for one here. Select the Free Passport!
Link.

crosoft® Passport: A assword and wallet for the wel osoft Internet Explorer IS B Get a Passport - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help  cFend Eile Edit ¥iew Favorites Tools Help |cSend
& Back ¥ & ~ @ B 4} | @Search GgFavorites (HHistory |[F~ S5 W ~ 5] @ G Back ¥ % v (D [ A | @Search [GiFavorites (HHistory | [T
Agdress@ http:/fwww.passport.comiConsumer/default.asp7PPlcid=1033 | #Go Agdress|€l 9%2F%2Fwww%2Epassports%2E com®%2FConsumer%2F defaultss2Easps3FPPIcid%3D1033 7| @ Go

Microsoft* Passport

; = = =
Microsoft* Passport & ™
Home

Member Services

M \cms@ﬁ E =

-
Passport Kids Member Site Privacy Pazzpar
Passport | Sorvicos | Directory | Palicy | Help B Get a Passport Heln.

Make signing in and shopping online
faster, easier, and more secure
What is a Passport?

number of Passpart paricipating sites and sewices. You can also create a walletto
make anline purchases easy, fast, and mare secure

MSN Internet Access and Hotmal custamers sign in here

With Microsoft® Passport, you get ene sign-in name and password to use at a growing F!icmsﬂlt’ !@

Account Information
m Get a Free @ Create your wallet Create | add
Use your email address as your
PasspoK after you get a iy * s [ Sanan mame. To get an el
Passport Passport -malladdress address if you don't already have
wallet one, please visit Hotmail,
1
Use yvour Passport Cl k h st [ Micrasoft can share my e-mail address with ather Passpart sites | sigh in to
at these sites. IC| ere. %’r [# Microsoft can inform me about servicesiopportunities for Passpart members. =
=
International Password Do not use your a-mail password,
= (8-character minimum) Must be at least 8 characters long,
#:Z Create a Klds Passport and can contain numbers and/or
letters, but no spaces. Passwords are
- - Retype password Case-sensitive
For Business: Use Passport on your Web site. & =] five:
Secret question for G A <] Ghoose a secret question and tipe
For Consumers | For Business | For Press | International password reset Mother's maiden name? -] 572 b

passuord, we'll ask you o prouide

fhe answer to this question, pour

® 1999-2000 Micrasoft Carparation, Al rights reserved, - CLEL EATRLTE country, and yaur zip code (.5 -
& || @ intemet €] Done [ @ internet

Fill out the form:
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a Passport - Microsoft Internet Explorer
File Edit View Favorites Tools Help |d%end
Back ¥ & v (@ [ 4| @ Search GFavorites C#History | F MEE)

Address Ia %ZF%ZFM%ZEpasspurl%ZEcum%ZFCunsumer%ZFdEfault%ZEﬁsp%3FPPIcid%3D1Uﬂﬁj ©Go

[/ Micrasoft can share my e-mail address with other Passnort sttes | sign in to
[ Micrasatt can inform me abiout semicesiopportunities for Passport members

Password r—— Do not use your exmail password
(B-character minimum) Must be at least 8 characters long,

and can contain numbers and/ar

Retyp i o ok letters, but no spaces. Passwords are
e password case-sensitive,

Secret question for . n Choose 3 secret quastion and type
password reset Mother's maiden name? 7| i answer. 1F vou foraet your

passward, ne'll ask you to provide
the answer to this question, your

Answer 0 secret country, and your zip code (LS.
question strauss only).

CountryRegion | United States j

State <Choose One> A
zip code [86004-9522]

E-mail confirmation

Before you continue: Passport verifies that you own the e-mail address you provided above by sending you a
verification message. You must reply to the message of the account might be canceled. Please confirm you
typed the e-mail address correctly, and then click Sign Up belaw.

Sign Up

Member Services  Terms of Use  Privacy Polic;
Sorme elements © 1999 - 2000 Microsoft Corporation. All rights resered -

&) Dore [ |@ Internet
Passport will send a confirmation e-mail to the address we specified to guarantee that we own the e-mail address. To keep
our Passport account, we will need to reply to the e-mail.

Click the Sign Up button:

3 Complete your Passport registration - Microsoft Internet Explorer

File Edit ¥iew Favorites Tools Help | &Send
G Back ¥ & v (@ [ 4| @ Search GFavorites C#History | F
Address [€] aep=08pe=0a passport%2E com&ss=Default%2Easpiems=1&ce=0&enc=1 ~| &Go
Microsoft' Passport i L+
Member Services,
— ;
Complete your Passport registration Help.
PSRy
Please choose a State.
CountryRegion =
State <Choose One> hd
Zip code
Member Services Terms of Use Privacy Polic
Some elements 1© 1989 - 2000 Microsoft Corporation. Al rights reserved,
=]
&) Dore [ & internet

Fill in the form and click the Sign Up button again:

2l Passport information - Microsoft Internet Explorer

Complete your Passport registration - Microsoft Internet Explarer

File Edit View Favorites Tools Help  dSend M File Edit View Favorites Tools Help | &%Send ‘ =
wBack ¥ & ~ @ (2] /4 | @ Search (GiFavorites (BHistory | v MEE) $Back v = ~ @ [2] 7Y | @Search GaFavorites BHistory | B MEE)
Address [€] &ep=0&pe=0a passport%2Ecom&ss=Default%2Easpiems=14cc=0&enc=1 | & Go Address [€] J70*HCI TCC13KXIBeo2qskMH2uVQab5nSUJVET3DIHwr7 Q4dachxR8POwrzvgFvsqsMUS -] & Go
crosoft' Passport -y B - H
ber Services: Member ServiGes)
e L5 S D .
Complete your Passport registration Help Passport Confirmation
pgicmsan- Iﬁ Your new Passport sign-in name is:
Marc@Little-CHAZ.com
Please choose a State.
CIE R IU““Ed States j “You can sign in to Passport from any participating site by
5 - clicking the green Sign In link in the top-right comer ofthe
State Arizona page.
2ip code (86004
Click here to continue using
Sign Up .
Passport Web Site

Miember Senices  Terms of Use  Privacy Palicy
Some elements © 1999 - 2000 Microsoft Corporation. All rights reserved.

To make online shopping fast, easy, and more secure

Click here to create your Passport wallet now

otherwise
Member Services  Terms of Use  Privacy Polic
Some elements © 1999 - 2000 Microsoft Corporation. All rights reserved B

£ || @ internet & [ @ internet

We can now use Passport.
b) Submitting a Question

We will now submit a problem to Microsoft web based support that requires us to have a Microsoft Passport
account. Open your browser and go to site http://support.microsoft.com/directory/
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Wolcome to Microsoft Product Support Services - Microsoft Internet Explorer
File Edit View Favorites Tools Help |d%end
Back ¥ & v (@ [ 4| @ Search GAFavorites C#History | Eiv

Address

29

B

t.com Guide

&)l Products | Suppart | Search | micr

Home | Self Support | Assisted Support | Gustom Support | Worldwide Support |

Wﬂ&j United States Product Support
Self Support Searchable Knowledge Base

« Searchable Search technical support information and self-help tools for
Knowledge Base Microsoft products using the Microsoft Knowledge Base (KB).
+ Download
Center Download Center 7
« FAQs by Product| Find all Microsoft downleads, including service packs, patches,
and updates which are available in the Download Center.

Assisted Support

« Assisted Phone Numbers
Support Look up support phone numbers.
Directory
+ Online Support | Online Support Requests
Reqguests Ask a technical support question with an online support request.
« Phone Numbers
FAQs by Product
Cucknam Cunnnrk e Y & IO potps | : - : j

Select the Online Support Requests link:

Fwelcome to Microsoft Product Support Services - Micrasoft Internet Explorer A Support Directory: Online Support Requests - Microsoft Internet Explorer
File Edit View Favorites Tools Help  dSend ‘ File Edit View Favorites Tools Help | dSend ‘

G Back ¥ & v (@ 2] 4| @G search [GiFavarites (BHistory | Ehv -E® I" ¢ Back = ~ @D [2] 4| QSearch (GfFavorites {BHistory |Ev P

I" Agmss@ http:/fsupport. microsoft. com/directory/onlinesr.asp j ©Go
Hi-
ni
Suppo
Home | Self Support | Assisted Support | Custom Support | Worldwide Support | Personal Home | Search Personal | Browse | Products | Downloads | Contact Us | Site Help |
Worldwide Supporty United States Product Support Online Support Requests
United States S Who is Maxwell?
self support Searchable Knowledge Base ! )
e Search technical support information and self-help tools for Select your product from either the Professional Support or Personal
. ) = A
m Base Microsoft products using the Microsoft Knowledge Base (KB). SUDD‘?”: options below, a!'ld then submit your question to a b
Rnowledge base technical support professional.
+ Download L
Center Download Center Using...
« FAQs by Product| Find all Microsoft downloal patches, e Windows 98 -
and updates which are availa o Windows 95 Professional Support
Assisted Support ® Office 2000 . .
+ Assisted Phone Numbers e —— Submittals designed for:
Support Look up support phone numbegs.
Directory Ihe Year 2000 ¢ Developers
« Online Support | Online Support Requests — ¢ IT Professionals
Requests Ask a technical support question with an online support request. WebCasts ¢ System Builders
« Phone Numbers ¢ Partners and Resellers
Support Highlights
FAQs by Product ¢ Computer Experts
fuckam Sunnark Loy o . j by Product a Rucinaccac and FAuratinnal Tnetitutinne j
& [ | @ internet
If you scroll down the window, you will see the link Submit a Question in the |eft border:
nline Support Requests - Microsoft Internet Explorer
File Edit View Favorites Tools Help |dSend
< Back ¥ & ~ @ [ /4| QSearch [GiFavorites (BHistory | [ e
Address |@ http:/fsupport. microsoft. com/directory/onlinesr.asp ~| @Go
s -
¢ Office 2000 Submittals designed for:
* Office 97
The Year 2000 « Developers
& IT Professionals
Sﬁ[ﬁti * System Builders
+ Partners and Resellers
SA“ED%M « Computer Experts
¥ Produc
« Businesses and Educational Institutions
Troubleshooters
. icil i .
L|nk here Glossar Look up Pricing Information
Still Need an | Wy online [Select a Micrasoft prad ~l Cao
product -
Answer? technical support g0
® Submit a question is about:
Question
® Ask Other
users Personal Support

& Phone Nurmbers
Submittals designed for:

e Beginners and Home Customers |

& [ @ internet

Select the link. If you do not see the Submit a Question link, select Windows 2000 in the pull-down list under
Professional support. The next few screens will be different, after which your screens should match those shown here.
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3} Support Directory: Online Support Requests - Microsoft Internet Explorer :
File Edit Help  d%end ‘ = ||—
Back ¥ & v (@ [ 4| @ search [GiFavorites (BHistory | Ehv

Address [8] hitp:/fsupport. microsoft. com/directory/onlinesr.asp

2 Webresponse - Microsoft Internet Explorer

Hend ‘
2o

File Edit ¥iew Favorites Help

GBack v = (@ [2] 4| @ Search GaFavorites C#History | E

Address [€] http:i/support. microsoft. com/support/webresponse. asp?FR=04SD=S0

CGile

Personal Home | Search Personal | Browse | Products | Downloads | Contact Us | Site Help |

view Favorites Tools Tools

e Office 2000
& Office 87

Submittals designed for:

Partners and Resellers
Computer Experts
es and Educational Institutions

The Year 2000 + Developers

. . + IT Professionals

s i - Provided by

Wentacts ¢ System Builders Personal Support Incident Micrgsaft Proguct
. Support Services.
.

Support Highlights Submission

by Product

Personal Support for consumer products is available for the following
consumer products:

|3D Movie Maker
Find out the support options available for any product not on this
list.

Troublesh)

Click here.

still Need an
Answer
* Submi
Question
& Ask Other
Users

® pPhone Numbers

Glossary

y online
technical support
question is about:

ISBIent a Microsoft product

Select the type of support you require:

( submit a Question Using Pay-Per-Incident (PPI):

Use this option if your Microsoft Software was pre-installed on
your computer or your no-charge support has expired.

5] L

Personal Support

Submittals designed for:

~

« Beginners and Home Customers

] Ll

|@ internet

|@ Internet

Locate the link Submit a Question Using No-Charge Support and select it:

A Please sign in - Microsoft Internet Explorer

Ziwebresponse - Microsoft Internet Explorer

View Favorites Tools Help

‘ = File Edit Bsend ‘
GBack v = (@ 2] 4| @ Search GaFavorites C#History | Fh

Address Ia 2Ecom%2Fwrscripts%2Fen%2Fpid%2Easp&tw=1000000&fs=0&kv=1&ct=8641 33227&ch:j ©Go

File Edit Ssend
Back ¥ & v (@ [ 4| @ search [GiFavorites (BHistory | Ehv

Address [€1 hitp:/fsupport. microsoft. com/supportiwebresponse. asp 7FR=0&5D=50

View Favorites Tools Help

-] #Go

Support Services, .

Submission

Please sign in. Signing in allows us to secure your data.

pﬂ&“ﬁaﬂm New sign-in... here is how

Heln If you wsed fo sign in this way.
Provided by

Now enter this

Sign-in name| Joe@Passport.com

To use Online Support to start an
assisted support incident, view the status
of an existing incident, or access the

Personal Support for consumer products is available for the following
consumer products:

|3D Movie Maker
Find out the support options available for any product not on this
list.

Sign in

Examples: name_123@hotmail.com
wname@msn com
example@passpart.com

Password
Sign In

[ Sign me in sutomatically on this computar. Whats thirt

Select the type of support you req

Use this option if your Mlcmsnft
your computer or your no-charge supp g

as expired. Den't have a Passport? Get one here

. . . Member Senices  Terms of Use  Privacy  Premier Online Suppart sites or other
(go Submit a Question Using No-Cflarge Support: Palicy secured Online Support sites, you now
Most Microsoft consumer products are eligible for no-charge 1993-2000 Microseft Corporation. All rights need to sign in with a Microsoft®
reserved,

support. To determine if you are eligible for no-charge support, Passport account

check your product manual or help files, or search by product

here. If you have Hotmail email or MSN email

woU can sign in using your Hotrail or
&) Done [ 15 @ internet

=

=

|@ Internet

& H
If you are aready signed in to Microsoft Passport, you will not see the screen in the above right. | am not signed in so | will
do so here:

i Please sign in - Microsoft Internet Explorer
File Edit Yiew Favorites Tools Help  end

& Back ¥ & ~ @ @) 4} | @Search GgFavorites (HHistory | [T

Microsoft No-Charge Support - Microsoft Internet Explorer

File Edit View Favorites Tools Help  cSend]

G Back ~ = ~ @ (3] 23| @ Search FFavorites BHistory |~ 5 W - 2 @

Address [€] nttps:iwebresponse.one.microsoft. com/wrscriptsfenfpid.asp

Pé&o T
e

Suppo

e

-] #Go

rosoft.com Home &

All Products | Support | Search |

Please sign in. Signing in allows us to secure your data. Personal Home

S,

Microsoft No-Charge Support

New sign-in... here is how
If you used to sign in this way.

Now enter this

Sign-in name [ Joe@Passport.com

To use Online Support to start an

sign in

Pé‘\ icrosoft Ij
!
Sign-in name |Marc Hemiter@nau edu

Examples: name_123@hotmail.com
myname@msn.com

Getting Your Answer:

example@passpert.com

Password
Sign In

Start a new incident:

+ Submit a new incident to a Support Professional.

7] Sisn me in automatically on ths computer, Whatsthis

Don't have a Passport? Getone here

Member Serices  Terms of Use  Privacy Premier Online Support sites or other = Check your status:
Pulicy. secured Cnline Support sites, you now \ | incid dvi I hi £
(© 15992000 Misrossh: Corporation. Allights  need to sign in with & Microsoft® « Get our latest reply to your incident and view a complete history o
reserved. your submission(s).

assisted support incident, view the status
of an existing incident, or access the

Passport account

If you have Hotmail email or MSN email
wou can sign in using your Hotmail or

=

« Find a particular support incident.

=

&] Done

|5 @ intemst

|5 [@ Unknown Zone

€] (1 tem remaining) Opsning pags https:4wsbresponse.one.microsoft | |

We would like to ask a new question, so select link Submit a new incident to a Support Professional.
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2l Support No-Charge: Enter Product ID Number - Microsoft Internet Explorer

2 Microsoft No-Charge Support - Microsoft Internet Explorer

’—Ella Edit View Favorites Tools Help  &end| |—E|IE Edit View Favorites Tools Help | &Send|
‘ GBack v =~ (@ 2] 4| @ Search GaFavorites C#History | F

‘ B

Troubleshooting Windows 2000

Edit

¢ Back v =% ~ (@ 3] £} | @Search (3Favorites (BHistory | Eyv £ W ~ =] @ | ]
Address [£] hitps:/webresponse.one. microsoft. comiwrscripts/enspid. asp B |" Address [€] https:/webresponse.one. microsoft. com/wrscriptsfen/PidEntry. aspTWRPGMID=5
all Products | support | search | microsoft.com Home B = all Products | support | search | microsoft.com Home IS
3 Microsoft
SunppovrﬁI

Gl
Suppy
Personal Home

Personal Home

Microsoft No-Charge Support

Click here.
Start a new incident:

e Submit a new incident to a Support Professional.

Check your status:
+ Get our latest repl
your submission(s).
« Find a particular support incident.

CiGath L,

CiGath L,

Enter Your Product ID

(PID)

Enter Product ID:

Help me locate my Product ID {(PID}

Getting Your Answer:

to your incident and view a complete history of

=

© 2000 Microsoft Corparation. All rights reserved, Legal Notices,

[ 15 @ internet

=

&1 Done

[5 [@ Unknown Zone

&1 (1 item remaining) Opening page hitps /Awebrespanss.one. microsoft. NN |
Our question is about dial-up networking so we need to find the Product 1D for Windows 2000. | do not know how to find it

so | will select the locate my Product ID (PID) link:

PP

i Support No-Charge: Enter Product ID Number - Microsoft Internet Explorer 3 Product ID (PID) Locator - Microsoft Internet Explorer
( File Edit View Favorites Tools Help  dSend ‘ = File Edit View Favorites Tools Help | &Send ‘ ¥
|| ¢Bock » o ~ @ [2) A | @Search GaFavarites BHistory | Ehv 55 W ~ 5] @ GBack * = (@ [2] 4| @ Search GaFavorites @H.slmy \@v MEE)
I” Address [€] hitps:/webresponse. one. microsoft. comAwrscripts/en/PidEntry. asp?WRPGMID=5 -] #ao Addressla hitp-i/support.microsoft. pportAwebr pic/pidfind.asp
PesoTaT_ al prod
supn o"r'?n Micresoft hite
Personal Home Home | Self Support | Assisted Support | Custom Support | Worldwide Support |
oL, Self Support
e e Product ID (PID) Locator
« Searchable
Knowledge
Base Select your product and press Next:
« Download
Enter Your Product ID Center | ]
(PID + £AQs by
Product
Click here Mox>> | o
Enter Product ID: ) Assisted
Support
+ Assisted
ort Last Reviewed: wednesday, July 12, 2000
Directory 2000 Microsoft Corparation. All rights reserved. Terms of Use
Help me locate my Product ID {(PID) » Online Support
Requests
« Phone Numbers|
© 2000 Microsoft Carporation. All rights reserved. Legal Hotices. = rickam Sunnark |
&) Dore |5 @ Internet & Done || @ internet
Select Windows 2000 from the pull-down list and click the NeXE button
Product ID (PID) Locater - Microsoft Internet Explorer "2 Product ID (PID) Locator - Microsoft Internet Explorer
File Edit View Favorites Tools Help  dfSend File Edit View Favorites Tools Help |dfend E
< Back ¥ & ~ @ (&) /4) | @Search [GiFavorites @H.smry \@v ¢ Back v = v @ [¢] 4| QSearch [GiFavorites (BHistory | [ e
tiwebr pid/pi asp | @Go ddress [€] pport/webresponse/pid/pidiindp2. asp?PID_PRODUCTID=3488&Product=Windows+2000 -] & Go

Address |@ hitp:/fsupport. microsoft

g

Uhited States
Home | Self Support | Assisted Support | Custom Support | Worldwide Support | Home | Self Suppn: | Assisted Support | Custom Support | Worldwide Support |
Self Support Self Support
« Searchable Product ID (PID) Locator « Searchable PI‘Od LICt ID (pI D) LocatOI‘
Knowledge Knowledge
Base Select your product and press Next: Base Windows 2000:
« Download « Download
Genter - Center :
. inQ:rb Windows 2000 . ;B:L Your Product ID (PID) for Windows 2000 can be located by
Product Product taking the following steps: "Right" mouse click "My
L Computer" Icon. Click Properties. .
Assisted Assisted
support Support Create Request Cancel
+ Assisted « Assisted N . .
o Last Reviewed: wedrnesday, July 12, 2000 ort Alternate Step 1 for the Windows versions of Windows
Directory © 2000 Microsaft Corporation. All rights reserved. Terms of Use Directory 2000:
« Online Support « Online Support
Requests Requests
« Phone Numbers| « Phone Numbers| Click Start/Settings/Control Panel. Double click "System"
icon. First Number under "Registered To" is the PID.
Custam Sunnart ;‘ fuckam Sunnark ;‘
£ || @ internet & Done [ @ internet
This screen tell us how to obtain the PID for Windows 2000. | will use the first method and click the RIGHT mouse button

on the My Computer desktop icon and then select Properties from the menu
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L
Browse with Paint Shop Pro

Explore
Search.
Manage

Rec  Map Network Drive...
Disconnect Network Drive...
Create Shortcut
Rename

My
Properties k

Generﬁ‘|Netwurkldenlllu:a|mn Harchware | User Profiles | Achvanced

Syetern:
Microsoft windows 2000
5.00.2195

Registered o
- Marc E. Herniter
Mauntain High Voltage
51873-005-1786823-09992

Manufactured and supported by

D&LL

Dell Computer Carporation
Deell DIMENSION XPET500

86 Family b Model 7 Stepping 2
ATIAT COMPATIELE

261,668 KB RAM

oK Cancal Apply

Y ou can now select the PID and copy it by typing CTRL-C:

I System Properties

D&LL

Manufactured and supported by

General |Netwwk Idenlmcalmn| Hardware| User Profiles | Advancedl

[2]x]
Systemn:
Microsoftyindmus 2000
5.00.219¢
PID selected.
R tor
harc E. Herniter

Mountain High Vattage

Dell Computer Carporation
Diell DIMENSION XPST500

XB6 Family 6 Mods! 7 Stepping 2
AT/AT COMPATIELE

261,665 KB RAM

Support Infarmation...

oK

| Cancel | Apply |

Switch back to your browser and select the Lreate Request link:

ZiProduct ID (PID) Locator - Microsoft Internet Explorer

' Z Microsoft No-Charge Support - Microsoft Internet Explorer

File Edit View Favorites Tools Help  dSend

File Edit View Favorites Tools Help |dSend

wBack * & ~ @ (2] 4| @ Search (GiFavorites (BHistory | E -E®

GBack v = ~ @ [2] 7| QSearch GdFavorites (BHistory |3~ 5 W ~ 2] @

Address [€] pport/webresponse/pid/pidiindp?. asp?PID_PRODUCTID=3488&Product=Windows+2000 -] &G

o

—

Agmss@ https://webresponse_one_microsoft_comAwrscriptsien/pid_asp ~| @Go

Un States
Home | Self Support | Assisted Support | Custom Support | Worldwide Support |
Self Support
« Searchable
Knowledge
Base
« Download
Center
» FAQs by

Product

ndows 2000 can be located by
taking the followigh steps: "Right" mouse click "My
Computer" Icg lick Properties.

Assisted
support
+ Assisted
Support
Directory
« Online Support
Requests
= Phone Numbers|

Create Request Cancel

Alternate Step 1 for the Windows versions of Windows

2000:

Click StartfSettings/Control Panel. Double click "System"
icon. First Number under "Registered To" is the PID.

Cuctam Sunnart

=

microsoft all Products | Support | Search | microsoft.com Home |8
Bile

Suppo Microsoft

Personal Home

S,

Microsoft No-Charge Support

Getting Your Answer:
Start a new incident:
+ Submit a new incident to a Support Professional.

Check your status:

e Get our latest reply to your incident and view a complete history of
your submission(s).
« Find a particular support incident.

@ Internet

&) Dore [

&) Done [ 15 [@ internet

Select link Submit a new incident to a Support Professional:
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2l Support No-Charge: Enter Product ID Number - Microsoft Internet Explorer

’— File Edit View Favorites Tools Help  cend ‘ = ||— File Edit View Favorites Tools Help | dSend ‘ §
|| ¢Bock » o ~ @ [ A | @Search (GaFavarites BHistory | B4~ 5 W ~ 5] @ || &Bock » < ~ @ (21 4| @iSearch GaFavorites (BHistory | v
I” Agdraaal@ hitps://webresponse.one.microsoft. comfwrscripts/en/pid. asp j ©Go I" Agdrsﬁﬁl@ https://webresponse.one.microsoft. com/wrscriptsfen/PidEntry. asp?WRPGMID=5 j @ Go
Peg—a"r'?nre all Products | Support | Search | microsoft.com Home B8 | rﬂ!@l‘—e All Products | Support | Search | microsoft.com Home I
Suppo! Suppo!
Personal Home
- Fazzpor Paspo
Microsoft No-Charge Support Sai ., .
Getting Your Answer:
9 Enter Your Product ID
Start a new incident: — (PID)
e Submit a new incident to a Supp Enter Product ID:
Check your status: ° @
e Get our latest reply to your incident and view a complete history of
your submission(s). Help me locate my Product ID (PID)
« Find a particular support incident.
| © 2000 Microsoft Corporation. All rights reserved, Legal Hotices, =
&) Dore [ 5 (@ internet & Done [ 15 @ internet

Place the cursor in the text field and type CTRL-V to paste the PID we copied into the field, and click the OK button to

continue:

Support No-Charg

nter Product ID Number crosoft Internet Explorer

|\ @]Create Incident - Microsoft Internet Explorer

File Edit View orites  Tools Help  dSend ||| File Edit View Favorites Tools Help |d&Send
e Back ¥ & v (@ 2] 4| @G search [GaFavarites (BHistory |[Ehv S5 W ~ 2] | EBock » =~ @ [ 4| @Search GaFavorites (BHistory | B4~ & W ~ 5] @

Address [€] hitps:/webresponse. one. microsoft. comAwrscripts/en/PidEntry. asp?WRPGMID=5 -] #ao |" Address [€] cripts/en/SRE ntry. asp ?PIDNumber=51873-005-1786823-09382&PIDWRProductid=8801 v| @ Go
[ Pares
| P"ST'}F?;..'; | Support | | m | Support | |
. Microsoft Microsoft
| Suppol Suppo

Personal Home Personal Home

P P
sigfated. Create InEEIT =] sigfatedl.
Information on  w.p pesponse can scan the system you are now using and do [&* b
Note: Required  he following:
- Fill out partions of the submission form
Enter Your Product ID - Attach system diagnastic infarmation ta help our support
” professionals resolve your incident .
(PID) TR P
Enter Product ID: F1873—005—1786823709992\ ows 2000 Prof  would you like Web Response to do this now?
° @ Specify the Probl No n:
- Make:
[ This problem can be duplicated.
Memory (Mb of ,—
Help me locate my Product ID {(PID) M):
I am working with multiple PC's and this problem occurs on
several of them. Computer Model:
‘ | ——
@ 2000 Microsoft Corporation. All rights reserved, Legal Notices. S I | ] >
&) Dore |5 @ Internet &1 one |5 @ inernet

To save time, click the Yes button to alow Web Response to scan your system. This will save time by automatically
entering responses for some of the fields in the form. If you choose yes, Web Response may need to download and install a
few software components. | have aready downloaded and installed the components from a previous session, so the
download screens will not be shown here. Select the Yes button:

Microsoft Internet Explorer

Note: Required fields are highlighted.

rites Tools Help | end]

EBack % ~ @ [2) Y| QSearch [GdFavorites (HHistory | EY | @
Address [€] hitps: ffwebresponse. one. micrasoft. com/wrscripts/en/SREntry. asp?PIDNumber=51873-005-1786823-09982&PIDWRProd | & Go
Wr +) : All Products | Support | Search | microsoft.com Home B

3"?,'?' Microsoft

| Suppo
. Paszon

Create Incident ST,

Information on how to create an incident is available for your reference.

Product

'Windows 2000 Professional ~

" This problem can be duplicated.

several of them.

Priority
Important - Severity G M

Enter a brief descriptive title for this problem

Detailed Problem Description

Choose a Product:

ISpecify the Problem:

"' I am working with multiple PC's and this problem occurs on

Computer Information:
Operating System: |[WINNT ~
5.0.2195

261668 kby

OS Version:
Computer Make:
Memory (Mb of

RAM):

Computer Model:

CPU Type: Pentium Il -
Approximate CPU M

Speed: 500 MHz

4

&l

|5 @ internet
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By selecting Yes, Web Response automatically filled in information about my computer. | will fill in the remainder of the
form:

Create Incident - Microsoft Internet Explorer
e Edit Favorites Tools Help Bend

G Back ¥ =& @ (2] 4| @Search [FiFavorites (BHistory | Y -2

Address Ia https://webresponse. one microsoft. com/wrscripts/en/SREntry_asp?PIDNumber=51873-005-1 TBBBZSfDSBEZ&PIDWRPrndj #Go

PerEeTa All Products | Support | Search | microsoft.com Home B
snw'!?l Microsoft
Support

- Pazzpa
Create Incident S,
Information on how to create an incident is available for your reference.
Note: Required fields are highlighted.

Choose a Product: Computer Information:

Product

'Windows 2000 Professional ~ Operating System: |WINNT -

OS Version: 5.0.2195
Specify the Problem:
pen

Computer Make:

 This problem can be duplicated. Memory (Mb of
RAM): 261668 kby
I am working with multiple PC's and this problem occurs on  computer Model: XPS T500
several of them.
CPU Type: Pentium Il M
Priority Approximate CPU 500 MHz

Important - Severity G M Speed:

Enter a brief descriptive title for this problem
[Dial Up Netwaorking

Detailed Problem Description
| ERNC
3] [ ]S @ inernet

i Create Incident - Microsoft Internet Explorer HEIE A cCreate Incident - Microsoft Internet Explorer
Eile Edit View Favorites Tools Help end E File Edit View Favorites Tools Help dfend
G Back v & ~ @ [2] 44| @ Search GiFavorites (BHistory | B} m-E® wBack v = ~ @ [2] 4| Qsearch GiFavorites (HHistory | m-E®

Address [& hup one.microsoft asp7PID 1873-005-1 DWRProd -] @ Go [l | Address [& hup ane. microsoft asp7PIDI 1873-005-1 DWRProd~] @Go

Titer @ briet descr
[Dial Up Netwaorking

transferring files to Microsoft are available.
Automated File Attachment
To attach files to your support incident, click "Select Files” and select the files that you would like to include.

When you click "Submit", the files will be copied to a secure Microsoft server on the Internet where they will
be accessed by the Microsoft Support Professional that works on your problem.

D>
-

Detailed Problem Description

[When I use my dial-up networking PPP connection, the dialog box does not remember my password =]
leven if I specify the option to remember my password. The problem started happening when 1

upgraded from Windows 2000 beta to the final release. It worked correctly in the beta release.

Standard files
If you are submitting an incident for Windows 98 or Windows 2000, we recommend that you send the
additional files below by choosing the "Check all" button below.

["Check Al | ell us how to contact you
@ Export From msinfo32.exe|® ASD.log wdetlog.old mmsdos.sys .
" First Name: Marc
W config.sys ~ bootlog.prv | mdetlog.txt # RunOnceEx Log.txt =
©system.ini wbootlog.txt |wdrvspace.ini |@setuplog.txt Last Name: [Hermiter
mwin.ini ~dblspace.ini |mios.log ~ Autoexec.bat Phone Number: [620-523-4440
ote: you can view the information in msinfo32 file by running msinfo32.exe on your system and viewing the results. If you do not want to (Make sure your daytime phone numbers are complete),

send this information with your incident, click refresh on your browser and say "no” to collect system information for the Incident.

Fax Number: [253-369-9536

[marc.herniter@nau.edu

Manual File Attachment
You may transfer files to Microsoft manually using the File Transfer Protocol (FTP). Instructions for manually
transferring files to Microsoft are available.

Email Address:
(S0 we can e-mail you when a response has been posted)

Additional Contact Information

G
& @ Internet

Automated File Attachment

T attach filne tn wnne cnnnart incidant_click 1Qalnck Eilna? and cnlact tha filne that 1l lilies b includn

2 78 @ e
When you have entered all of the information and selected all of the files to attach, click the Submit button:

-]

E Tools Help | &%Send |
< Back ¥ = ~ @ [@ 4Y | @ Search GiFavorites (BHistory |Eh~ 5 W - 2 @
Address [€] hitps:/webrespanse. one. microsoft.comfwrscriptsfen/SREntry. asp 7PIDNumber=51873-0C~| @ Go

Fax Number: [53-369-9536 -

Email Address: Imam.hemiler@nau.edu

(So we can e-mail you when a response has been posted)

Additional Contact Information

Click here.

I want to submit this problem now. By doing so, I agree to the terms of the Service and
ts.

®© 2000 Microsoft Corporation. 4ll rights reserved. Legal Notices <

ol

la [ 8@ rternet

It takes awhile for the web page to change because Web Response examines your system and transfers the files you attached
to the request. After afew minutes we get the screen below:
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Microsoft Web Response - Microsoft Internet Explorer

File Edit View Favorites Tools Help  &%Send
|| ¢Bock » o ~ @ [2) 4| @Search GFavorites (BHistory | B4~ &5 W ~ 5] @
I” Agdrsss@ https://webresponse.one. microsoft.comfwrscriptsfen/Message.asp PWRPGMID=5 j @ Go
oiomeft | all Products | Support | Search | microsoft.com Home [ES
Bolie Micosot
Suppol
Personal Home
SR,

Transaction Complete

A Microsoft Support Professional will contact you
either electronically or by phone to respond to your
incident or, if necessary, ask for more information.
Check the view/Update option for the status of
your Incident. This Incident has been assigned the
number: SRZ000720000776

&) Dore [ 15 [@ internet

The request and supporting data files have been sent. We now must wait for a response.

C) Obtaining A Web Response
A little while later, we receive the e-mail response to our question:

File Edit View Actions T
EEEIEE B
From:  |Web Response Administrator <wradming cc: | x
To: [“marc. herniter@nau.edu’™ <marc.h(...) | BC: [Marc Herniter
- Close
Subject; [SRZ000718000427
Message: [Tile: WK /Disl up networking save passward doesn 't wark
= There has been acivity an the incidentthat you submitied. Please goto
veb Pespanse Reply
(http: onse.one.microsoft compwrscriptsiwr.asp? SR=SRZ000719000427)
o check on the actiity atyour eafliest convenience
ITHIS MAILEOX IS NGT MONITORED — For furher assistance email 2
huthela@rmicrosoft com
Forward
Delete
l\Da«e 7/20/00 4:24AM P
= |

The e-mail says that we can go to the specified web address and view a response to our question. When we click on the
address, we see the page below:

Please sign in - Microsoft Internet Explorer
File Edit View Favorites Tools Help |c%end
Back ¥ & v (@ [ A4 | @ Search GaFavorites CHHistory | Fv MEE)

Address Ia wr%2Easp%IFSR%IDSRZ000719000427 &tw=1000000&fs=0&kv=1&ct=964151069&cb= J ©Go

' =
T rices

Please sign in. Signing in allows us to secure your data.

New sign-in... here is how

Sign in
If you wsed to sign in this way.

Bt s Provided by

MYNaMme@mEn com
example@passport.com Now enter this

Password Sign-in name[ Joe@Passport.com
To use Online Support to start an

7 Sian me n automaticllson i ompute WMSLS 22 i 0 4'e) iy ot incidlent, view the status

Don't have a Passport? Get one here of an existing incident, or access the
Member Senices  TermsofUse  Priacy  Premier Online Support sites or other 7
Policy secured Online Suppart sites, you now

19992000 Microsoft Gorporation. Al fights  need to sign in with a Microsoft®
Passport account

If you have Hotmail email or MSN email
YOU ¢an sign in using your Hotrmail or -

] (2 items remaining) Downloading picture hitps /www passportimages [ NI | |5 (@ riemet

To view the result we must sign in to Microsoft Passport:
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ZPlease sign in - Microsoft Internet Explorer

File Edit View Favorites Tools Help

Kend

2 Microsoft Web Response - Incident - Microsoft Internet Explorer
||— File Edit View Favorites Tools Help | &Send ‘ *

G Back v = v @ [2] 4} | @Search [GiFavorites (AHistory | [Thv S5 W ~ 5] @

|l &Bock » =~ @ @) 4| @Search GaFavorites (BHistory | B4~ & W ~ 5] @

Address Ia wr%2Easp%IFSR%IDSRZ0007 19000427 &tw=1000000&fs=0&kv=1&ct=864151069&cb= j ©Go

I" AerEEEIQ icrosoft. com/WRScripts/EN/SUDetail.asp?SRNumber=5R20007 19000427 &WRPGMID=5 j ©Go

Please sign in. Signing in allows us to secure your data.

P,g'\ icrosoft ¢ m
Help.

Sign-in name |Marc Hemiter@nau edu

name_123@hotmail.com
myname @msn.com
example @passport.com

Password =]

automatically on this computer. Whats this?

Sign in

Examples:

[ Sion me in
Don't have a Passport? Get one here

Member Senices  Terms of Use  Privacy
Policy.

1993-2000 Mictosoft Carporation. Al rights
reserved.

New sign-in... here is how
If you used to sign in this way.

Now enter ffis

8ign-in name| Joe@Passport.com

To use Online Support to start an
assisted support incident, view the status
of an existing Incicent, or access the
Premier Online Support sites or other
secured Online Support sites, you naw
need to sign in with a Microsoft®
Passport account

If you have Hotmail email or MSN email
you can sign in using your Hotrmail or

=

Porsonal all Products | Support | Search | microsoft.com Home I8
Bellre
Suppo

Personal Home
Open Incident
Below is the full history for # SRZ000719000427.

The original question is listed first, with the most recent information at the
bottom of this report.

Incident #: SRZ000719000427 Date: ul 19 2000, 17
\Source: Web Response \Status: \Open
\Subject: Dial Up Networking

‘Files: WR000719094440.zip

Marc Herniter Operating System -- WINNT
‘Phune -- 5205264421 ‘ersion -- 5.0.2195 =

Contact: Eystem:

&] Done

|5 @ internet

1[&] (5 items remaining) Downloading picture https J#webresponse ane.mic I [ 15 @ internet

After signing in, the web response page is displayed. The top part of the page is a summary of my question. We will scroll
down to see the answer:

“d Microsoft Web Response - Incident - Microsoft Internet Explorer

File Edit View Favorites Tools Help

Fsend

Back v & ~ @ [2) /)| QSearch GdFavorites (BHistory |3~ 5 W ~ B @

Address Ia icrosoft. com/WRScripts/EN/SUDetail asp?SRNumber=SRZ0007 19000427 8WRPGMID=5 j #Go

|Subject:

‘WZK /Dial up networking save password doesn't work.

Hello Marc,

recheck the save password box.

Best regards,

E-mail dflint@microsoft.com
Mlirrn.anfr Professional Sunnort
]

My name is David and I am reviewing the issue you are having with your dial up
onnection. There are several things to consider.

1. If you use a script to log on to your ISP, Windows 2000 will not save the
password and you will have to type the password in manually each time.
2. Try unchecking the save password box. Then retype your password. Then

3. Does your username have any commas in it? I have seen issues where the
password may not be saved if commas exist in the username.
4. Are you actually unable to connect to your ISP? Do you have to type your
password in manually each time you connect? Windows 2000 "covers up"
passwords that are shorter that 16 characters. Windows 2000will add enough
sterisks to equal 16. It is a simple security feature. -

David Flint (704) 423-6575 9am - 6pm EST

| of]

| & Dore

|15 @ internet

The first suggestion is the one that applies to my system. | use a script with my dial-up networking and the first suggestion
says that a password will not be saved if you use a script. Thisis my problem.

A script is atext file that describes a conversation your computer has with the remote computer in order to log you
in to the remote computer. The script is basically a text conversation where your computer sends a text command to the
remote computer. Your computer then waits for a text response from the remote computer. When it receives an expected
response, it then sends another text message and waits for a text response. A script contains several commands that follow
the pattern, send text, wait for text, send text, wait for text, and so on until your computer is connected to the remote
computer. At Northern Arizona University, when you connect to the MODEM pool, you connect to a network serving
several computers. You must give several instructions to the network to specify the computer to which you wish to log in.
Y ou could do this manually, but since the procedure is the same each time, you can write a script to do it.

Now that | know the problem, | can fix it, or at least do a work-around. We will edit the script file to see what it
does. | will run my dial-up network connection:
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Select the Properties button:

Select the Security tab:

The script islisted at the bottom of the dialog box. We need to modify the script so click the EdIE button:

Personal Computer Fundamentals

Username: I

Fassword: I

Connect NAU-PPP

¥ Sawve Password

Dial I Cancel | Froperties | Help

NAU-PPP [2]x]
General |Oplmnsl Secumyl Nefwurkmgl E‘.hanngl

Connect using

@ Modern - U.S. Robatics 56K Voice Win (COM3)

. Configure

Fhone number.

Araa code: Fhone number:

[ -1 |523—4E|EE Alternates

Countryregion code

T Use dialing rules Bules

[ Show icon in taskbar when connected

0K Cancel

NAU-PPP [2]x]
Generall Options | Security |Nefwurkmg| E‘.hanngl

—Security options
@ Typical (recommended settings)

Walidate my identity as follows:

[Alow unsecured password -]

I Automatically use myWindows lagan name and
password (and domain if any

[l Require data encryption (disconnect if nane)

© Advanced (custom seftings)

Using these setlings reqguires a knowladge of Sefings
secuiity protocals -

~Interactive logon and scripting

¥ Show terminal window

¥ Bun script: d:\Program Fil

PPFy -
Edit Browse

Name of
script file.

13 of 15
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& NAUPPP.SCP - Notepad
File Edit Format Help c%end

[_[=]x

broc main

delay 1

transmit "TM"
waitfor “ection:™
transmit “137M"
waitfor ">"
transmit “login™M”

waitfor “name:”

transmit $USERID

transmit "@jan.ucc.nau.edu”M"
waitfor “ssword:"

transmit $PASSWORD

transmit “"M"

waitfor ">

transmit "ppp default™M"

v

waitfor “Async™
endproc

L

o

14 of 15

We see that the form is, send text, wait for text to be received, send text, wait for text to be received. The line transmit
$PASSWORD is where the script sends the text for the password entered in the Connect NAU-PPP dialog box. The
password entered is aways wrong unless | manually enter the password in the Connect NAU-PPP dialog box.. We will
modify the script and replace $ PASSWORD with my actual password:

& NAUPPP.SCP - Notepad
File Edit Format Help &%Send

Yproc main

delay 1

transmit “"M"
waitfor “ection:”
transmit “13"M"
waitfor ">
transmit "login™M"

waitfor “name:"
transmit SUSERID
transmit "@jan.ucc.nau.edu”M"

waitfor “ssword:™

transmit "hh-dusssd"k
transmit “TM”

waitfor ">"

transmit "ppp default™M"
waitfor "Async™

endproc

v

LJ

[ Line modified. ]

A

This creates two security problems. One is that anyone that sees this file can find out my password. The second is that
anyone who uses my dial-up connection can connect since they do not need to specify a password. Since | was going to save
the password anyway, the second security problem does not bother me too much. Since my computer is at home, and since
Windows 2000 is a secure operating system, | am not too worried about people opening this file and stealing my password.

| will savethe file and then return to the NAU-PPP properties dialog box and select the Options tab:

NAU-PPP [2]x]
General | Options |Sa:umy| Natwnrkmgl Shamngl

Dialing aptia
7| Display progress while comneciing
¥ Bromptfor name and password, catificate. etc.
T Include Windows logon domain
[ Prompt for phone humber

~Redialing options
Bedial atempts 50 3:
Time hetwveen redial attempts: 3 seconds A
Idle time before hanging up never hd
W Redial ifline is dropped

X256
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We want the dial-up connection to connect automatically and ask for a name and password every time we connect to the
network. To do this we disable option Prompt for name and password certificate:

|[nau-prp— @ "

General | Options |Sa:umy| Natwnrkmgl Shamngl

Dialing aptio

[¥! Display progress while connecting
Optlon nO'[ selected ™ Promptfor name and password, cetificate, et

7 Include YWindows logon domain

[ Prompt for phone humber

—Redialing options

Redial atempts 50 3:
Time hetveen redial attempts: 3 seconds -
Idle time hefore hanging up never -

| Redial ffline is drapped

Click the OK button to accept the changes. When we run the dial-up connection, it now connects automatically. Thisis a
work-around because we really did not fix the problem; we found away to circumvent the problem.
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