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Claude Anderson – anderson@rose-hulman.edu  

This document is online at http://www.rose-hulman.edu/~anderson/GradStudentOrientation.pdf  

The rest of the pages are from the packet that we give to new freshmen (who purchase a laptop computer through Rose-
Hulman).  Not everything there applies to you, but some parts may be helpful. 

Get your password from me 

To change your Rose-Hulman network password:  https://password.rose-hulman.edu  

Help Desk.  Bottom floor of Crapo Hall.   812-877-8989 (extension 8989).    helpdesk@rose-hulman.edu . 

Network card registration:   When you connect (wired) to the Rose-Hulman network (RHIT-1X) and open a web 
browser, you should be redirected to the network card registration page.   If that does not happen, email (or take in person) 
the MAC addresses of your wired and wireless network cards to the help desk.  If your device does not have a web 
browser, you will need to send the MAC address to the Help Desk. 

Email:    You may have to take your computer to the help desk if you want to get set up to use Microsoft Outlook with the 
Microsoft Exchange server for Rose-Hulman email.  In the meantime, you can log in to http://webmail.rose-hulman.edu , 
or use POP or IMAP 

IMAP Setup 

Incoming Server: exchange.rose-hulman.edu  
Outgoing Server: exchange.rose-hulman.edu  
Incoming and outgoing authentication is required 
SSL or TLS must be enabled for both incoming and outgoing servers 
IMAP/Incoming Port: 993 
SMTP/Outgoing Port: 25 

POP Setup 

Incoming Server: exchange.rose-hulman.edu  
Outgoing Server: exchange.rose-hulman.edu  
Incoming and outgoing authentication is required 
SSL or TLS must be enabled for both incoming and outgoing servers 
POP/Incoming Port: 995 
SMTP/Outgoing Port: 25 

 

VPN (Virtual Private Network) does not require special client software.  Go to http://sslvpn.rose-hulman.edu (the third 
character is "el", not "one") 

addiator.rose-hulman.edu  is a Linux server that also gives LINUX  command-line access to our AFS file system.  
Use an  SSH program to login.  puTTY is a free ssh program.  http://www.chiark.greenend.org.uk/~sgtatham/putty/  

To install campus printers, go to \\print.rose-hulman.edu  

 

  



Web resources (These are also quick links on the Rose-Hulman home page: http://www.rose-hulman.edu/ ) 
TSC (technical services center)  http://www.rose-hulman.edu/TSC/  
Logan Library  http://www.rose-hulman.edu/Library/  
ANGEL learning management software  https://angel.rose-hulman.edu   
Schedule lookup page: https://prodweb.rose-hulman.edu/regweb-cgi/reg-sched.pl  
Banner Web: https://prodbss.rose-hulman.edu/BanSS/twbkwbis.P_WWWLogin  

 

Take a look at the Quick Guide to Rose-Hulman Computing Services 

DFS access (Network storage, software distribution) 

Start, Run,  \\rose-hulman.edu\dfs 

Your personal space is under Users .  Also see Software  

           Non-Domain Access to DFS 

If you are using a computer that is not on the Rose-Hulman domain and wish to access DFS, you may need to manually add 
an entry in the TCP/IP settings if you get an error regarding the Domain Controller. Follow the instructions below to fix this 
error. 

·  Open Network Connection Properties 

·  Open TCP/IP Properties 

·  Click "Advanced" 

·  Open the DNS Configuration tab 

·  Select "Append these DNS suffixes" and add "rose-hulman.edu" 

 

 

The remainder of the pages are handouts that the TSC gives to freshmen. 
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