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Comparison between Baldrige and AQIP Criteriai 
 
 BALDRIGE CRITERIA 

AQIP CRITERIA I II III IV V VI VII 
1. Helping Students learn      X X 
2. Accomplishing Other Distinctive 

Objectives 
     X X 

3. Understanding Students’ & Other 
Stakeholders’ Needs 

  X    X 

4. Valuing People     X  X 
5. Leading & Communicating X      X 
6. Supporting Institutional Operations      X X 
7. Measuring Effectiveness    X   X 
8. Planning Continuous Improvement  X     X 
9. Building Collaborative 

Relationships 
     X X 

 
 BALDRIGE CRITERIA AQIP QUALITY CRITERIA 

Leadership 
1.0 

Public responsibility and leadership 
(5) Leading and Communicating 

Strategic planning 
2.0 

Strategy deployment 
(8) Planning continuous improvement 

Student and stakeholder focus 
3.0 Student and stakeholder satisfaction and 

relationships 

(3) Understanding students’ and other 
stakeholders’ needs 

Information and analysis 
4.0 

Analysis of organizational performance 
(7) Information and analysis 

Faculty and staff focus 
Faculty and staff education, training, and 
development 5.0 
Faculty and staff well-being and 
satisfaction 

(4) Valuing people 

Educational and support process 
management 
Education support processes 6.0 

Partnering processes 

(1) Helping students learn 
(2) Accomplishing other distinctive 

objectives 
(6) Supporting institutional operations 
(9) Building collaborative relationships 

Organizational performance results 
Student and stakeholder focused results 
Budgetary and financial results 
Faculty and staff results 

7.0 

Organizational effectiveness results 

Appropriate related performance results 
are incorporated into each of the nine 
AQIP Quality Criteria 

 
                                                
i Information taken from AQIP Webpage 


