Name: Withdrawal from Multiple Accounts

Description: User must be able to withdrawal money from multiple accounts at the same visit to an ATM, if so desired.

Actor:  Accountholder

Pre-Condition:  Machine at Greeting Screen, in Ready State
Basic Flow

1. User selects the withdrawal option.

2. User, after being prompted, enters either account number or debit/credit card.

3. User, after being prompted, enters PIN number.

4. User, after being prompted, enters, and verifies, the desired amount.

5. Machine distributes the appropriate cash to the user.

6. If so desired, the user chooses to start the process over with a different account.

Alternate Flows

1. User cancels the withdrawal after step 1.

2. User cancels the withdrawal after step 2.

3. User cancels the withdrawal after step 3.

4. User cancels the withdrawal after step 4.

5. User enters the incorrect PIN and must redo step 3.

6. User enters an invalid (i.e. too large) amount and must redo step 4.

Post-condition: Money is distributed unless the process is cancelled.

Other stakeholders – N/A

System/sub-system – N/A

Special requirements

a. System will time-out after a certain amount of time.

b. System will display current process to the user.
Example test cases for this use case:
	Test Case Id
	Scenario
	Description
	Acct #
	PIN
	Amt
	Expected Result
	Actual Result

	 1
	Keyed acct no. 
	Typical entries 
	 15784943
	BOSCO 
	220 
	Money dispensed, go to step 6 
	 

	 2
	Keyed acct no.
	Over limit
	15784943 
	BOSCO 
	240 
	"Unable to complete" msg, return to step 4
	 

	 3
	Debit card 
	Typical entries 
	Card for 15784943 
	BOSCO 
	220 
	Money dispensed, card returned, go to step 6 
	 

	 4
	Debit card
	Over max for ATM 
	Card for 14949624 
	345457 
	820 
	"Unable to complete" msg, return to step 4 
	 

	5
	Debit card
	Zero entry
	Card for 15784943 
	BOSCO 
	0 
	"Unable to complete" msg, return to step 4 
	

	6
	Debit card
	Non-mult-of-20 entry
	Card for 15784943 
	BOSCO 
	30 
	"Unable to complete" msg, return to step 4 
	

	7
	Debit card
	Cancel after step 1
	No card or acct no entered 
	User picks "CANCEL" 
	
	Machine goes back to greeting screen
	

	8
	Debit card
	Cancel after step 2
	Card for 15784943 
	 User picks "CANCEL"
	
	Card returned, Machine goes back to greeting screen
	

	9
	Keyed acct no.
	Cancel after step 2
	15784943 
	BOSCO 
	
	Machine goes back to greeting screen
	

	10
	Debit card
	Cancel after step 3
	Card for 15784943 
	 BOSCO, Enter, then "CANCEL"
	
	Card returned, Machine goes back to greeting screen
	

	11
	Debit card
	Invalid PIN
	Card for 15784943 
	 BASCO
	
	Machine remains at step 3 for 3 tries, then keeps card, displays "Call Bank" and phone number for that
	

	12
	Keyed acct no.
	Cancel after step 2
	15784943 
	BASCO 
	
	Machine remains at step 3 for 3 tries, then  displays "Call Bank" and phone number for that
	

	Etc.!
	
	
	
	
	
	
	


