CSSE 371



Week 7 Day 2 Quiz



Name: _______________________________________   Mail Box: ____________________

1. What is your favorite place to eat in Terre Haute?  If you had to go back and decide the requirements you used for that choice, how would you say you picked it?

2. Why is evaluation important?

3. What is the difference between usability testing and analytical evaluation?  Which would you want to use most, for your project, if you could?  And, which would be more practical to use?
4. What is the difference between usability testing and field study?  And, which one is it, really, when you have other students try your interface in a lab like F-217, versus in our usability lab?
5. Mention some practical issues to keep in mind during evaluation. Which one of these is the least obvious?
6. Why are the ethical issues (noted in slide 18) important?  What’s an IRB?
7. Remember the Hawthorne Effect?  How could that impact your own usability studies?
