CSSE 371



Week 4 Day 2 Quiz

Name: _______________________________________   Mail Box: ____________________

1. Which came first, the chicken or the egg?  And, how could you analyze the data to find out?  Qualitatively or quantitatively, and why?
2. Why is data analysis important? Use the example of the help desk in Sydney (p 270) as an example to make your point:
3. Mention some techniques for analyzing quantitative data.  What kind of quantitative data will you have on your project (especially related to users), and which technique would be most useful to evaluate that data for your project?
4. List some techniques for analyzing qualitative data.  What kind of qualitative data will you have on your project (especially related to users), and which technique would be most useful to evaluate that data for your project?
5. How is distributed cognition used in data analysis?

6. How is activity theory used in data analysis?  How could you use Engeström’s model to show how users are expected to interact with your system?
7. What are two ways to present findings and specify when they can be used.

