CSSE 371



Week 3 Day 3 Quiz 1
Name: ____________________________Section________ Mail Box:___________________

This quiz is based on Ch 7 in the IDE book, and on the slide set that goes with it, about Data gathering.

1. When doing Interaction Design, what are some key issues to keep in mind while gathering data?   How do these issues differ from those in Requirements gathering, generally?
2. Why is it important to conduct a pilot study?  How could you do this with your system?
3. A common problem with data gathering techniques is that people might change their true opinions to show them in the best light. How can it be avoided?

4. Given that you will be conducting a usability test for you term project, will you use a Likert scale or a Semantic differential scale for your post-test questionnaire? Why?

5. Mention some advantages of an online questionnaire.  How could this be used in your project?
6. Mention some situations where observation is a useful data gathering technique, in your project:
7. In the Sidelight about the Hawthorne Studies, on Slide 12, what role did social interaction play in the workers’ productivity?

8. Individually, you are doing technical journals about your work on your project team this term.  How are these like the diaries you might want system users to keep, so that you could indirectly observe them?
9. (ID book, Ch 7) The “Dilemma” sidebar on p 260 asks some very timely questions about how much we should tell people when we are watching them.  Pick one of the questions at the bottom of this discussion, write it here, and then give your own answer:

10. (ID book, Ch 7) The book’s table, comparing different observation techniques, singles out a particular one as “very time consuming.”  Which one is this, and how might you reduce that disadvantage of it?

